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YTBEpAUTb CreayoLLnii pernaMeHT TEXHUYECKOW NOAAEPKKU:

No

10.

11.

Ycnyrn npegocTaBnstoTCcsa N0 NEPEYHI0 U3 JOroBopa. YCnyrn BHE NepeYHs OLLeHMBAOTCA
OTAENbHO W UCMOSMHSATCS MO AOMNOSTHUTESbHBIM COrfalleHnsaMm.
B komnaHun Cetera B yncne npounx BMOoB NOAOEPXKKN CYLLLECTBYET TEXHMYEecKkas nogaepxka
no 3asBkam KnmeHTos.
TexHunyeckasa nogaepka NnpeaoCcTaBnsaeTCs:
1. KnueHTam ¢ akTMBHbIM JOrOBOPOM (pasMeLLeHne UM KOMMMEKCHOe

obcnyxmBaHue). [NonHbIN 1 akTyalibHbIV CIMCOK KIMEHTOB (TOMbKO 4SS COTPYAHNKOB

Cetera).

2. KnueHTam ¢ eNCTBYOLWMMM rapaHTUNHBEIMK 06A3aTeNnbLCTBaMM.

3. Brnagenbuam nporpamMmmHbIX NpoaykToB nuHenkn Cetera u Fastsite.

4. Bo Bcex ocTanbHbIX CryYasax 3asiBka paccMaTpuBaeTcs B MHAUBMAYaNbHOM NOpsiaKe.
3asBKM Ha Nogaep KKy NpuHUMatoTcs Tonbko no Email support@cetera.ru nnmn B cuctemy
ynpasneHus 3agadamu VicnonHutens.

[na Bawero ygo6cTBa NOYTY C 3TOr0 agpeca Takke nony4varoT BCe MeHeLKepbl NPOEKTOB
Cetera. [lybnupoBaTtb NCbMO MeHeKepy He TpebyeTcs.

Mbl paboTaem B cucteme ynpasneHusa 3agadamu Atlassian Jira.

PykoBogutene aexypHon paboyer rpynnbl, OTBETCTBEHHOW 3a TEXHUYECKYIO MOAAEPXKKY, MO
Mepe NnonyyvyeHns 3adBKu:

OnpepensieT, HAXOAUTCA NN KNMEHT Ha NOAAEPXKKE.

Cospgaet 3agady B cucTeMe yrpaeneHus 3agadyamu.

YcTaHaBnvBaeT 3agave npuopuTer.

OTnpaenseTt KnneHTy cTangapTHoe coobLLEHNE O NPUEME 3asiBKM C YKa3aHMeM HOMepa
3asBKN B cucTeMe ynpasneHus npoektamu Cetera ¢ konuvern aToro nucbma

Ha support@cetera.ru.

Cambiii GbICTpBIN cnocob coobwmTb 0 Npobneme — co3aaTth 3a4ady BbICOKOro npuopuTteTa B
cucTeme ynpasreHus 3agadamu. J1tobon Ball KOHTaKT C HaWnM COTPYOHUKOM Bbi30BET
CO3[aHue 3afa4qn B cUCTeMe yrnpaBrieHns 3agadamu, NodTomMy co3gaTh 3agady
CaMOCTOSITENIbHO — caMblIl ObICTPbI cnocob coobLeHus o npobneme.

3agaym nmetoT NpMopuTET BbINOMHEHMS. [locne nonyyeHus 3agava HaxoauTcs B nyne
Hepas3obpaHHbIX 3agay 1 pasbupaeTtca cotpyaHukamm Cetera, ncxonsa ns npuopureTa.
CHavana mbl BbinonHsem 3agaydn npuoputeta « HEMEOJIEHHO», korga nx HeT —
«UEHHAA», korga HeT ueHHbix — « OBbIYHAAY. U Tak ganee. 310 03HayaeT, 4YTo 3agaya ¢
npuoputetoMm « OBbIMHAA» He nocTynuTt B paboTy noka y Hac ecTb XOTs 6bl 04Ha
«UEHHAA» 3apaya no gaHHOMY NPOEKTY.

CoTpygHuk, B3sBLUMI 3a4ady M3 nyna Hepa3obpaHHbIX 3a4ad, UCMOSHAET e€ B cnegyowime
OPUEHTMPOBOYHbIE CPOKM:

PO~

BnusaHue 3agaum Ha uenb canta | lMpuopurter OpHNEeHTUPOBOYHbLIN CPOK peLueHus

He paboTaet knto4eBor Mmoayrb HemegnenHas [K ucnonHeHuto npuctynatb HEMEANEHHO.
WUInn BeCb CanT.

OOGbIYHbIV, HO HE rapaHTUPyEMbIN, CPOK
paspeLueHns — B TedeHne paboyero aHs.




OFpOMHOG BIIMSIHME Ha Lernb canTta. LleHHaFI K ncnonHeHuto npucTynaTtb B TOT XXe U1 B

3Ha4YMMO N HEMeaSIeHHO nocre OnvkanLwmnm NonHbIN paboynii AeHb.
WCMNOJHEHMS yBENMYMBaET Npoaaxu

1in Ka4eCcTBO NpenocTaBNeHns VicnonHeHue B TeveHne 1-2 gHen nnu nepesos
MHOPMaLMK MONb30BaTENAM 3agaym B ctatyc «ObblyHas», ecnu obbem
caiTa. fBnsieTcs 3apaHee paboT okasarncst 6onblue npeanonaraemoro.

3annaHnpoBaHHONM 3aJadven B
MacTtep-nnaHe. inu asnsetcs
aBapUNHOWN cuTyaumen, He
KnaccnuumpoBaHHON Kak

«HemeaneHHasa».

OO6bIYHOE BnMsiHWE Ha Uenb canTa. |O0blvHas K ncnonHeHuto npuctynaTb Npu OTCYTCTBUK
YMepEeHHO 1 OTCPOYEHHO 3aga4y boree BbICOKOro npuopuTeTa.
yBenMuMBaeT Npogaxu nnm

Ka4ecTBo npeaocrasneHne Cpok ncnonHeHust 3aBnucuT ot obbema paboT no
MHopMaLMK Nonb3oBaTensiM 3apave.

canTa. [pakTnyecku Bce 3agadn no
CO3aHu1I0 Kakon-1Mbo HOBOW
CYLLLHOCTW Ha canTe.

HuyTOXHOE BNUsiHME Ha Lenb MarnoueHHaa |He pernameHTupyeTtcs.
canTa. [pakTu4Yeckn HUKaK He
BINAET Ha NpoAaXKn Unu Ka4ecTBo Cnyxx6a noaaepXku BbIMOMHUT 3Ty 3agadvy B
npepocTaBnexHune nHpopmaumm pasyMHoOe BpeMs, Koraa y Heé He byaeT 3agad
nonb3oBaTensm caunta. ©onee BbICOKOro NpuopuTeTa.
Ha uenb canta He BNUSAET Unu HesHauntenbHO|BepoATHOCTb MCMOMHEHWS 3a4aun B 0603prmMon
BpeauT. A Takxke Bce 3asiBku n.3.4. nepcnekTBe MarioBeposiTHa.
HaCTOSILLEro pernameHTa.

12. B cny4yae, ecnu u3 3agayn He O4eEBMAHA CYTb 3asBKWN, BO3HMKAIOT YTOUHSIHOLME BONPOCHI U

13.

14.

15.

TpebytoTca OONONHUTENbHBIE MaTepuarbl, COTPYOHUK 3a4aeT 3TU BOMPOCHI B 3agade,
CO3[aHHOW B CUCTEME yMNpaBIieHNs1 NPOEKTaMK, Ha3Ha4vyaeT 3Ty 3adady Ha NpeaCcTaBUTENS
KnvenTa. Cuctema HemeaneHHO aBToOMaTUYeckn oTnpasnseT yBegomneHne ob atom Ha Email.
[anbHenwasn paboTa BegeTca Ha OCHOBaHMM BONPOCOB, OTBETOB U KOMMEHTApPUEB B CUCTEME
ynpaBreHnsi NPOeKTaMu.
KomnnekcHyto 3agavy coTpyaHuk obsi3aH pasfgenyTb Ha HeCKonbKo noasagay. MuHumManbHas
3agava B Nobom crnyyae 4omKHA UMETb 3aKOHUYEHHbIV U yXKe NMPUHOCALLMIA NOSb3y KITMEHTY
pesynbTaT, KOTOPbIA MOXET OblTb MPOBEPEH N MNPUHAT.
Ecnu 3agaya nmeeTt 06BbEM BbllLe MUHUMAIbHOMO, COTPYAHMK K BbIMOSTHEHMIO 3a4a4uM He
npucTynaeT, NnepedaeT 3agavy B CUCTEME YNpaBIieHUs NPOeKTaMu
MeHeIXXepy, 3aKpenneHHoMy 3a AaHHbIM NpoekToM. [log 06beMOM Bhbile MUHUMANbHOMO
NoHMMaeTcs:

1. ny6nukaumsa 6onee 10 maTtepuanos;

2. pas3paboTka HOBOIO WM CYLLECTBEHHOIO PasBUTUS CYLLLECTBYIOLLIErO NPOrpamMMHOro

MOAyns;
3. noAaroTtoBka HOBOM AOKYMEHTaLUu;
4. nT.A.

lMpouenypa yckopeHus ncnonHeHns 3agad ans KnveHTos:
1. Wcnonbayetcs:
1. Tpwu oTCcyTCTBMM peakLmmn Ha 3asBKy B TedeHne 1 yaca.
2. [lpun HeucnonHeHun «HemeaneHHoM» 3asBKM B TeYEHME TeKyLero paboyvero
OHS.
3. Tlpwn ocTpon HeobxoaAMMOCTY NepekBannduuupoBaTh 3aaBky U3 «ManoueHHas»
B «O6bl4Hasa» n n3 «O6bIYHag» B «LieHHas».
4. Tlpu oCcTpOr HEOOXOAMMOCTM BbIMOMHUTL 3adavy K UKCMPOBaHHOM
naTe/BpeMeHn.
2. YcKopeHue NCNOoMHEHUS 3a4a4m — 3BOHOK MO OCHOBHOMY TeNedOHHOMY HOMEpPY
Cetera (B Hepabouyee Bpemsi 06s13aTeNbHO AOXANTECH Nepeaapecaunm).
3. Tllopsagok ackanaumm npobnemsbl:
1. TepBbit ypoBEHb — MeHeXep, 3aKpenseHHbI 3a BallvM NPOEeKTOM. Bbl
OOJMKHbI ero 3HaThb.
2. BTtopon ypoBeHb — gupekTtop. NpumuTe, noxanyncra, BO BHUMaHue, YTto
OMPEKTOp He 3HaeT dakTniecknx obCcTosaTensbCTB no npoekram. OH NnpumeT




Xano0y, nHMuumnpyeT pa3bupaTtenscTBo U COobLLMT BaM pelleHne. Yacto —
oduLManbHbIM NMMCEMOM.

4. O6paTtuTe BHMMaHWE, YTO NepBbI BOMPOC, KOTOPLIN BaMm 3aganyT MeHeoKepbl —
HOMep 3asIBKU B HaLLen cucTeMe ynpaBreHnsa npoekTamu unmn aaty-BpemMsi OTrpaBku
nucbMma c 3asiBKoW Ha support@cetera.ru. lNoxanyicTa, gepxute aty nHdpopmaumo
HaroToBe.

16. C uenbto nnaHnpoBaHus passuTus npoekta McnonHutens no TpeboBaHuio 3akas4ymka
BKITHOYAET NOMYYEHHYH 3asBKy B NepeyeHb 3a4ady C onpeaeneHHbIM MeCcsALEM UCMONMHEHNS
(oanee — «mactep-nnaH»).

1. TpeboBaHus K 3asBke A58 BKIHOYEHUS B MacTep-nraH:

1. HanucaHo VicnonHutenem n cornacoBaHo 3aka3ynkoM McHepnbiBatoLLee C
TOYKM 3peHMst 06enX CTOPOH OMMCaHne 3agaquw.

2. T[lpepocTaBneHbl HA MOMEHT BKITHOYEHUSI BCce Be3 MCKMoYeHnsa maTepuarnsl,
[OCTynbl, pe3ynbTaTbl paboTbl CMEXHWKOB U T.4.

3. VcnonHeHbl 1 NPUHATBLI 3aKa34yMKkoM BCce npeaLecTBEHHUKN 3aadun, B TOM
yucne nogaTanbl 3agayn (HanpumMmep, NPOeKTUPOBaHWE Unu ansarH Ang
BEPCTKU, MHTErpaums U HanonHeHve AaHHbIMU ANs NporpaMMMpoBaHus).

4. 3apava UMeeT 3HaYMTENbHbIN pasmMep, KOHKPETHO U CYLLIECTBEHHO BIINSET Ha
JYHKLMOHMPOBaHME pecypca, 3HaYNMO M3MEHSET ero CBOMCTBA.

2. Cpoku, ykasaHHble B MacTep-nnaHe, ABrsTCA CpoKamMu HanpasBrneHus 3agadn Ha
npuemMky. VicnonHuTens NpucTynaeT K UCNOMHEHUIO 3a4adn 3abnaroBpeMeHHo, ncxoas
N3 CMOXHOCTN eé peanusaunn. He gonyckaetcsa cutyaums «nriaHMpyem macrtep-nnaH
Ha nonrofa Bnepes, 6nvxe kK Aeny BCé npegocTaBMMy», NOCKOMbKY 3aaya HaunHaeT
NCNOSHATLCA 3abnaroBpemMeHHo. [peaocTaBute — BKIHOYMM B MIaH.

3. 3apauym mactep-nnaHa no mecsduam nepeyvncrieHbl B NepBor 3agadve NpoekTa,
Hanpumep, CRD-1.

4. CornacoBaHue macTep-nnaHa Ha oyepeaHble MecsiLbl BbINONHAETCS OTAENbHOWN
3agadven.

5. B cBa3su c Tem, 4to cnonHuTenb NnpuctynaeT K paspaboTke 3agad MakcumMarnbHO
3abnaroBpeMeHHO, U3MEeHEHUS B paHee CornacoBaHHbIX MacTep-nraHax BO3MOXHbI
WCKINIOYMTENBHO MO B3aMHOMY COTflacuio CTOPOH.

6. HeucnonHeHne macTep-nnaHa Ha OTYETHbIN MECSL, ABMSIETCSA OCHOBaHMEM Ans
3akasuumka He noanucatb AKT coaqn-NpueMKn oka3aHHbIX YCryr ¢ o693aTenbHbIM
HanpaeneHMeM MOTUBMPOBAHHOMO OTKa3a CO CChISIKOW Ha OAHHBIN MYHKT pernaMmeHTa.

17. OBpaTtuTe BHUMaHWE Ha NOpPSAOK pelleHus NpobremM ¢ 0TobpaeHnem 1 paboTocnocoOHOCTLI0

canToB Ha KoHkpeTHoM [1K B Baluem odmce.

18. Ecnu 3agaya cBsi3aHa € MCMNOMb30BaHWEM BHELLHErO CepBuUca v npeanonaraeT HapyLleHne
npasun ero ncnons3oBaHus, To Cetera nmeeT NpaBo OTKa3aTbCs OT UCMOSNTHEHWS 3TOW 3aauyu.
Hanpumep, «4epHbie» MeToAbl MOUCKOBOW ONTUMU3ALNN, «KITMKOXEKUHM», MOYTOBLIN CnaMm,
paccbIfky B COLCETAX U T.4.

19. VicnonHutenb ycTpaHaeT MOTUBMPOBAHHbIE BO3paXKeHUs 3aka3ymka Ha NpueMKy yCnyr 3a CBON
CYeT B criyyae ux 3asiBNeHns B Nopsake, yCTaHOBEHHOM JOrOBOPOM, M Nocrie NpusHaHns ux
TakoBbiMU VcnonHuTtenem. Takum Bo3paxeHusam npucavBaetcs Tvn «Owmbka», U OHU He
BKITHOYAIOTCS B MpefocTaBnsemMble B pamMmkax 4oroBopa oT4eThl.

20. B pamkax Tekywien 3agaum McnonHuTenb UMEET NpaBo HE UCMONMHATb YTOYHEHHbIE
TpeboBaHuA K 3agaye U3 KOMMeHTapu1eB K 3agade, nepenncku u T1.4. MNpu nx dakrnyeckom
nosiBneHun MIcnonHuTens MMeeT NpaBo BbIHECTU UX B OTAENbHbIE HOBLIE 3aa4yn, KOTOpble
NPUOPETU3NPYIOTCS N UCMOMHAITCHA OTAENBbHO U HE BIIMSAIOT Ha NPUEMKY MCXOAHON 3adauun.

21. Ins yckopeHus peLleHns 3agay n yBenuyeHns kadyectsa obcnyxusaHusa NcnonHutenb
pa3mMeLLaeT cantbl 3akasdnka Ha COBCTBEHHbIX cepBepax. Cepaepa VicnonHutens asnatTca
TMNOBbLIMU 1 NOAXOAAT AN 96% NpoeKkToB, KOTOPbIe Mbl paspabaTbiBaeM 1 06Cny>KMBaeMm.
Ecnun cant 3akasumka co3gaét n3bbITOUHYO Harpysky, TpebyeT HeCcTaHOapTHOrO CepPBEPHOro
nporpaMmMHoOro obecneyeHns nnm NMeeT n3bbITOYHbIM pa3mep, To 3akaszyuk no TpedoBaHuo
WcnonHuutens obsi3aH NnpefocTaButb cepBep, COOTBETCTBYIOLMIA TpeboBaHusaM VicnonHuTens.
MpnobpeTteHne nnu apeHga cobCTBEHHOrO cepBepa He yMeHbLIaeT pasMmep aboHEHTCKOM
nnatbl, NOCKONbKY y cnonHnTens BO3HMKaeT 0693aHHOCTb N0 0BCMNY>KMBaHUIO HOBOrO
HecTaHOapTHOro cepBepa BHE OCHOBHOrO Myria cO6CTBEHHbIX cepBepoB. B cny4yae
HenpegocTaBneHus cepeepa no TpeboBaHuio VicnonHuTens, 3akasdvk onnaynsaet
McnonHutento gakTuyecku NOHECEHHbIE pacxodbl HA CaMOCTOSITENbHOE NpMobpeTeHne nnm
apeHay cepsepa unun nHoro obopyaoBaHns B TOM pa3mepe, B KOTOPOM OHY OyayT
noaTBepXXAeHbl JOKYMEHTaMu OT NOCTaBLLMKOB McnonHuTtens, Ho He meHee 10 000 pybner B
mecsy,.




22. Ecnn NcnonHuTtenb HacTpamBaeT v (UNn) agMUHUCTPUPYET COBCTBEHHbIN cepBep 3akasyuka,
TO B 9TOM Criyyae:

1. 3akasumk 06s3aH NpeaocTaBUTb UCMOMHUTENO AOCTYNbl YPOBHS root K cepBepy U K
KOHTPOSbHOW NaHenu nposanaepa.

2. VcnonHuterns MMeET NpaBo M3MEHUTb NPOrPaMMHYIO 1 annapaTHy KOHUrypauuo
cepBepa 3akasudnka Ang npMBeneHus ero B COOTBETCTBUE CTaHgapTam McnonHuTens.
Ecnun Takoe nameHeHune TpebyeT namMeHeHusa pasmepa onnaTbl 3aka3vymkom 3a
cobCTBEHHbLIN cepBep, icnonHutens 0643aH yBegoMnTb 3akasynka o npeacTosiiemM
N3MEHEeHUN He MeHee, YeM 3a 1 Hegent. Ecnn nsmeHeHne asnseTcs cnegcrTenem
aBapuNHOM cuTyaumu, Begyllen kK HepaboTocnocobHOCTM canTa, yBeAOMITIEHNE MOXET
ObITb OTNPaBNEHO B NtoOble CPOKM [0 BHECEHUS NBMEHEHNS.

3. Ha cepBepe OTCYTCTBYET NporpammMHoe obecnedeHne n JaHHble, HE MMetoLLIEe
OTHOLLEHME K 06CcnyxMBaeMoMy canTy. Bkrtoyas, HO He orpaHMYMBasACh: MOYTOBbIE
CNy>0bl, AONONHUTENbHbLIE CaNThbl, 4ONOMHUTENbHBbIE 6a3bl JaHHbLIX U T.4.

4. VicnonHuTenb He HECET HMKaKOW OTBETCTBEHHOCTU 3a N0ObIEe aKTUBbI, MPOrpaMMHOe
obecneyeHune, 6a3bl AaHHbIX U T.4. 3akasyunka, He yKaszaHHble B 4OroBOpeE, HO
oKasaBlUMecs Ha npefocTaBneHHoOM cepBepe. B T.4. cnonHutens He 06a3aH XpaHuTb
W agMUHUCTPUPOBATb MX. B T.4. cnonHntenb nMeeT npaeo yganuTb Ux ¢ cepepa 6e3
cornacoBaHus ¢ 3aka3umMkoM 1 Co3aaHns pe3epBHbIX KOMUMN.

5. OnnaTy cepBepa u ycnyr ero pasMmeLleHnsi ocyLlecTBnsaeT 3akasyunk no npsmomy
[0roBopy CO CBOMM MOCTABLLMKOM.

6. B cny4vae NomHOro nnm YacTUYHOTO HEUCTOSTHEHUS yKa3aHHbIX TPeOOBaHWIA, a TakKe B
crny4vae nNpefocTaBneHns cepBepa, HecoOTBETCTBYOLEero TpebosaHnsam UcnonHutens,
McnonHuTens K HaCTPOMKe UM agMUHUCTPUPOBAHUIO CepBEpa He npucTtynaeT. B
KayecTBe UCKIYeHNs 1 No 3asBke 3akasynka cnonHuTenb MOXeT oka3aTb 3akasuuky
yCnyrn No HaCcTpoKrike HeCOOTBETCTBYOLLEro TpeboBaHmaM cepBepa 3akasynka Ha
YCNOBMSX NOYACOBOM onnathl Mo PakTUYECKM M3PacXo40BaHHbIM Yacam Ha OCHOBaHUM
AkTa VcnonHutens n u3 pacyéta novacosovi ctaBku 2 000 pybneii B yac. Ctout
NPUHUMaTb BO BHUMaHWE, YTO 3a4ayn No agMMUHUCTPMPOBaHMIO OObIYHO TECHO
nepenneTeHbl C 3agavyamu No pasmeLLeHHoMY nporpaMMHOMY obecrneveHunio, Mo3ToMy
(paKTM4ECKN N3PacXxod0BaHHbIE aaMUHUCTPATOPaMM Yachl MOTryT BKIOYaTb
Henpeackasyemo 605bLlon 06beM YacoB MO HACTPOKMKe pa3MeLLEHHOrO MPOrpaMMHOro
obecneyeHns 1 AaHHbIX. Takke Npy NO4acoBOW onnarte y4nTbiBaeTcsl BpeMms,
N3pacxoJ0BaHHOE Ha BbIFPY3Ky-3arpy3ky 6OMnbLIOro KonuyecTsa MHopmaumm, YTo
MOXET UCUUCNATBCH YacaMu U aaxe OHAMMU.

23. B cuctemy ynpasneHus npoektamu MicnonHutens no 3aseke 3akas4vvka MoryT OblTb
pobasneHbl CMeXHUKK. VicnonHMTens MMeeT NpaBo He BbINOMHATL 3a4a4M, NOCTABMEHHbIE
CmexHuKkamm, 40 UX NoOATBEPXAeHUsT 3aka3yunkom. Takum obpa3om, Bce 3aaayn
CmexHmKam pekomeHOyeTCcsa cHavana Has3HadaTtb Ha 3akasuuvka, a yke 3atem, C
KoMMeHTapuem 3akasunka «[denaem» 1 yCcTtaHOBNEHHbIM 4118 3a4a4n NPUOPUTETOM, OHU
HanpaBnsaTcd K MicnonHuTento. 3a COOTBETCTBYOLLNIA MHCTPYKTaXX CMEXHUKOB 1 3a
ncrnonHeHme CMexHMKaMu NPoYMX NOMOXKEHNIN HACTOSLLIErO pernaMmeHTa oTBevaeT 3akasuynk.

24. KomMmyHukauumn mexay 3akaszyqnmkom v MicnonHutenem perynupyetca « PernameHTom
B3aMMOOENCTBUAY.

25. VcnonHuntenb He HECET OTBETCTBEHHOCTU 3@ CPOKM UCMONHEHNS 3a8BOK, @ TakKe NMOHOTY
WCMNOMHEHMS MacTep-nnaHoB MO COrfnacoBaHHbIM MecsiLiam, B Criydae HeUCMnonHeHnst
3aka3umkom 0bs13aTenbCTB MO onnarte, B T.4. HECBOEBPEMEHHON onnarte ycnyr VicnonHurens.

26. lNocne ucnonHeHus 3agaym NcnonHutenb HanpaenseT 3agady Ha npuemky 3akasyunky B
cuUcTeMe yrnpaBneHus npoektamu VicnonHuTtens. 3agayun npMHuMaroTca 3aka3qymkom Ha 6oeBoMm
cepBepe UIn Ha TECTOBOM cepBepe (A4n8 NPOMEXYTOYHbIX 3agaY) / bannax / ckpuHwoTtax /
WHbIX MaTepuanax B NPUNOXeHUM K 3agade, ecnv B 3asiBke 3akazynkoM He ObIfo ykasaHo
MHa4ve. 3aKasunk NpMHMMaeT 3agady v 3akpbiBaeT eé€. B cnyyae Hanmums MOTUBMPOBAHHbIX
BO3pakeHu 3aka3uunk Bo3BpaLLaeT 3agady VicnonHuTtento, nepeoTkpbiBas 3agady 1 ykasbiBas
MOTMBUPOBaHHbIE BO3PaXXeHWs1 B KOMMEHTapun K 3agaye. B cnyyae nrHopmpoBaHus
3aKka3uynmKom HanpaBfeHHON Ha NPUEMKY 3agady, NPUMEHSAIOTCS MOMNOXEHNA aBTONPUEMKN N3
porosopa. B cnyyae ucnonHeHus 3agaym no TpebosaHmio 3aka3ymka He Ha 60eBoM cepBepe,
nepeHoc pe3ynbTaToB Ha 6OEBOW CcepBeP BLIMOMHAETCA MO OTAENBHON 3asBke 3akasunka,
cOava pe3ynbTaToB Ha TECTOBOM CEpPBEpPE SBMAETCS OKOHYATENbHOWM OS5 JaHHON UCXOOHOM
3agaun.

27. o 3asBke 3akasunka McnonHUTenNb OONONTHUTENbHO NOAKMIOYaeT MEHEXAEPA NPoOeKTa Co
CTOPOHbI 3akasynka K cucTemMam MOHUTOPUHra paboToCNOCOOHOCTN canTa, peno3nuTopuio
ncxopHoro koga McnonHutens no 4aHHOMY MPOEKTY, MOHUTOPUHTY OLIMOOK B fiorax cepsepa u




28.

29.

30.

NPOYMM TEXHUYECKMM cMCTEMaM B MHApaCTpyKType MicnonHutens, pasBepHyTbiM ANS AaHHOro
npoekTa.
Mpn HeoBXoaMMOCTM NpoBeAEHUSA NNaHOBbLIX paboT Ha cepBepe, TPebyHOLNX OCTaHOBKM
paboTbl canTa, MicnonHntenb cornacoBbiBaeT NPOCTON B MOpsAKe 3anpoca maTepuanos rno
NMPOEKTY C YKa3aHNEM OXMAAEMOro BpEMEHM NPOCTOS U CBOUX NpearioKeHW No AaTe-BpeMeEHN
3TOro NpPoCTOS.
Mpn HeoOXoaMMOCTM NpOoBeaEHUSA aBapuiiHbIX paboT Ha cepBepe, TPebyHLNX OCTaHOBKN
paboTbl canTa, MicnonHntTenb MMeeT NpaBo Takue paboThbl C 3aka3ynMKOM He COrnacoBbIBaTh,
YBELOMIISIS €r0 O NPOM3BOAMMBIX paboTax MyTeEM CaMOCTOSATENBHOIO CO34aHUsA 3asBKM MO
NPOEKTY B CUCTEME YnpaBreHus npoektamu VcnonHuTenst u HanpaeneHnem eé Ha NpuemMKy
3aKkasunKy no mepe UCMosTHEHUS.
OpraHusauus paspaboTku:
1. 3akasuuk npegocTtasnseT VICNONHUTENIO NOMHbIN agMUHUCTPATMBHBIA AOCTYN K 60eBom
nnowiagke, rae pasmeLlaeTcsa canT.
2. VcnonHutenb HacTpanmBaeT BHYTPEHHIOK NMoWaaKy pa3paboTky 1 nnoLagky
TECTUPOBaHUS, JOCTYMHYO ANa 3aka3ynka ¢ aBTopusaumnen Yepes MHTepHeT.
3. 3a akTyanusauuio TeCTOBOW NoLanku 1 nnoLlaaku paspaboTkm ¢ 60eBor nnoLLazaku
oTBevaeT McnonHutens.
4. VicnonHuTenb BbINONHAET 3a4a4ym 3aka3ynka Ha BHyTPEeHHen nnollaake paspaboTku.
5. Bce peaynbTaTbl OkasaHus ycrnyr aBTOMaTUYECKM U BPYYHYH TECTUPYIOTCA Ha
nnoLjagke TeCTUPOBaHMS.
PesynbTaTbl 0KazaHua ycnyr nyonukytotca Ha 60eBon nnowagke.
3asaBKK nepegatoTca Ha NpMeMKy 3akaysuky nocrne nybnukauumn Ha 6oeBon nnowagke.
3akasuuk npu nogade nNOON OTAENbHON 3as8BKU UMEET NpaBO AOMNONHUTENBHO
dakynbTaTMBHO NoTpeboBaTth OT VicnonHutens, a MicnonHutens B 3TOM criyyae
069a3aH:
1. TMpoBoauTb coayy-npuemMKky Ha TECTOBOW MrioLLajkKe.
2. BblknagbiBaTb pe3ynbTaThl Ha 60eByH NroLWwanKy no Mepe UCMOSNTHEHUS KaXKa oM
3as8BKM UM pennsammn no OTAeNbHbIM 3asiBKaM 3aka3uvka Ha BbIKITagKy
3asBKW/3as1BOK.

®© N

¥YxoB B.B.




